
 
 

 
 
 
 

REFUND POLICY 

1. Race registrations are non-refundable and non-transferrable, except in exceptional 
circumstances and at the sole discretion of Gravity Enduro South Australia (GESA). 

2. Your inability to race due to injury does not provide an entitlement to a refund or 
transfer of your registration. However, at the sole discretion of the GESA, a refund 
may be provided if: 

• You notify GESA via email at gravityendurosouthaustralia@gmail.com; 
• You provide a minimum of 14 days’ notice of your withdrawal; 
• Your notification is supported by medical evidence; and 
• Another rider purchases your registration. 

3. Mountain bike racing is an all-weather sport and events will generally not be 
cancelled or postponed to another weekend, even if abnormal weather conditions 
occur (including without limitation, heavy rain, hot or cold weather, wind, dust, fog, 
or frost). GESA, at its sole discretion, may cancel or postpone the event to another 
weekend if it believes the conditions on race day are or will be unsafe. If the event 
is cancelled or postponed to another weekend for any reason there shall be a 100% 
refund of any participant entry fees paid. There will be no payment for any other 
costs incurred by participants in connection with the event.  

4. GESA, at its sole discretion, may modify the event if it believes the conditions on 
race day are or will be unsafe either prior to or following the commencement of the 
event. Modifications may include, without limitation, delaying the start of the event, 
shortening the event, modifying the course or removing particular event stages. If 
the event is modified but is still able to be completed in a manner that is 
substantially equivalent to the original event (including without limitation, any 
modified event where results are recognised and season points are awarded), there 
will be no refund for any participant entry fees paid.  

5. Individual timing is provided by a third party supplier and operated by GESA. Every 
effort is made to ensure that your time is recorded correctly however GESA accepts 
no responsibility for any failure of the timing system to record your time for any 
reason whatsoever. There will be no refunds for any failure of the timing system to 
record your time. 

6. Participants must comply with the race rules and all race day directions from race 
officials and/or race marshals. Failure to comply with race rules will result in 
disqualification. There will be no refunds for any participant who is disqualified in 
accordance with the race rules or for failing to follow directions from race officials 
and/or race marshals. 

 


